Genetic Computers, Inc. has been doing
business in the Capital District since 1985, being
one of the first personal computer stores to enter
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the area.
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We specialize in Sales, Service and
Support of PC and Macintosh computers, from ‘ OMPUTERS 5

individual end users to full office networks. We
also manufacture custom computers to your I
specifications.  Our clientele include NC’
professionals in many different fields such as
public relations, insurance, law, engineering, and
graphic design.

Our clients range from those who have
a single computer, to those that run large
networks. We can handle all of today’s
technology, such as scanners, RAID systems,
wireless networks, and complete multimedia
entertainment.

Genetic Computers, Inc. also services
individual end users that comprise everything
from home based printing firms to hard-core
game enthusiasts, or even those just looking for
a home computer.

We are committed to bringing you the
absolute best in computer Sales, Service &

Support.
Mot APC M oo )
GOLD CERTIFIED ﬁ Solution Provider
imvenl
[KOMICA MINOLTA autharized dealer
JERVICE PROVIDER service center

|l GOLD REVELLER )
) AT

€150 = - D P oeg
snas | |Microsoft (WEIUIEH  Pemer | CERTIFIED
et Profasslonal ] e Adningtratr

J <
- Cariitad 5 g g N
BBB , s § Personal Sales, Service, &
= - é?ﬁ E Support
% Genetic Computers, Inc. S § E
2244 Western Avenue 9 Z 3
Guilderland, NY 12084 Iy ( 5 18) 464 - 8040
(518) 464 - 8040 ng S

Wwww.geneticcomputers.com



Services

® Custom PCs ® Printers/Repair
® Networks ® Laptops
® Upgrades ® Firewall/Security

® Service & Support  ® Wireless
® Diagnostics ® Toner Refills
® Data Recovery ® Peripherals

® Virus Removal ® Custom Mods

Custom PCs

Genetic Computers
will customize and build a =
computer to fit your needs.
All PCs are built with
quality components and
rigorously tested to ensure
stability.  We will also
upgrade existing PCs with the latest technology so

that you can breathe new life into your current
computer. Turn that old sloth into a dangerously
fast speed machine. Add a soundcard, DVD player,
and speakers to turn it into a multimedia
entertainment center. Want fast Internet? We'll
install an ethernet card so that you can cruise on DSL
or Cable. Don't forget about a CD-RW;, so you can
back up your files and create custom CDs!

Laptops

If you require speed and
mobility, then look to us
for your answers. We'll find
the right laptop for the
right price, and make sure
you're ready for computing
on the go.

Networks

Genetic Computers offers network solutions

that allow offices to exist in an error free working
environment. Using components from such
companies as 3Com, Cisco, Intel, and Western
Digital, we provide offices and individuals with
affordable solutions. Custom networking allows
clients to conform hardware to their individual needs,
whether it be networking a series of printers, sharing
alive video feed, or simply connecting two computers
at home.

Printers

We have a large supply of printers that can
fill all of your printing needs, whatever they may be.
Whether it is home or business, our hand-selected
printers are top-of-the-line from the leaders in the
industry. Not only do we sell printers, but we also
service them. Replacement of parts, troubleshooting,
and maintenance are just some of the services we offer.
We even refurbish printing consumables, so that you
can get extended use out of those expensive printer
cartridges.

Rates

In-House Service - $85.00 per hour
On-Site Service - $125.00 per hour
Service Contracts Available

Service & Support

Genetic Computers offers a number of
ways in which we can service your computer,
network, and/or printer. On-site service allows
us to troubleshoot the problem right in front of
you, without the hassle of bringing it to us. For
more serious cases, we will service your equipment
in-house, where our multitude of diagnostic
equipment will allow us to rapidly identify and
repair the problem. From hardware replacement
to virus recovery and data backup, were the
ultimate source for technical support.

Quality Components

At Genetic Computers, we are proud of
the choice of components we use. Only the best
equipment from the best manufacturers means
quality you can rely on.
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